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The Power of Stories

WHO IS LENNY 
SKUTNIK?



The Power of Stories



igpr.com

ELEMENTS OF A GOOD STORY

• A Character (Hero)
• A Problem
• A Guide
• A Plan
• A Transformation
• Avoidance of Failure
• Achievement of Success



Why Tell a Story
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• Creates Connection
• Enhances Memory
• Inspires Action
• Builds Emotional Resonance
• Encourages Reflection

THE BENEFITS OF 
INCLUDING A STORY
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WHAT IS 
A BRAND?
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Experience

Interaction

Emotional Connection

A BRAND IS AN...
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Your logo here
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WHY strategic communications?



What are your priorities?
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Establishing Objectives

Who? Who is the audience?
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Establishing Objectives

Who? Who is the audience?

What? What is the desired outcome?
• Create/increase awareness

• Influence perception

• Change/influence behavior
• Take action

• Develop opinions/beliefs
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Establishing Objectives

How much? What is the desired attainment 

level? How well does the audience need to 

understand the information?
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Establishing Objectives

How much? What is the desired attainment 

level? How well does the audience need to 

understand the information?

When? What is the timeline for receiving and 
understanding the information?
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WHEREwill we share this information?





Pathway
to Literacy 

Achievement 

Phone: 440.350.2563 | ESCWR.org

CONTACT: Kristin M. Llewellyn | Family & Community Liaison | (440) 350-2563, ext. 715 | kllewellyn@escwr.or
g

The ESC of Western Reserve and State 
Support Team 4 (SST4) will help you find the 
Pathway to Literacy Achievement for all.

Help us find the 
right guide for 
your Pathway by 
completing this 
FORM.

LEVERAGING LITERACY 
AND EQUITY 

Using ODE training materials, 
literacy experts from The ESC of 
Western Reserve and State 
Support Team 4 will guide district 
and building leaders through a 
series of modules designed to 
build capacity and help districts 
meet the needs 
of all literacy learners.

• Disposition 
• Leadership 
• Time 
• What to Teach 
• Quality of Instruction 
• Professional 
Development • 
Instructional Materials 
• Assessment 
• Interventions 
• Parents and Families 
• Motivation

Stops include: Sessions will support district 
leadership as they address 
systemic changes needed to meet 
goals set by Ohio’s Strategic Plan 
For Education and Ohio’s Plan to 
Raise Literacy Achievement, along 
with Ohio’s dyslexia support laws. 
While the training can be 
delivered in several formats, 
please plan for at least 15 hours 
of training. 
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JENNIFER FELKER 
Superintendent of the ESC of the Western Reserve

EXPERIENCE HIGHLIGHTS 
• Associate State Superintendent for Public Instruction for 

the Ohio Department of Education, supporting over 600 

school districts, including Ohio’s eight urban districts “The 

Big 8,” 
• Assistant Superintendent and Superintendent Pro-

Tempore of one of the largest Educational Service Centers in Ohio,

• Dual Superintendent of Geauga and Lake County ESCs, 

which later merged under the direction of her leadership to 

become the ESC of the Western Reserve,

• Current President of the Ohio Educational Service Center 

Association (OESCA) Executive Board,
• Buckeye Association of School Adminstrators (BASA) 

Women’s Committee Member and BASA State 

Department Committee Member, Executive Chair of 

the Lake/Geauga Information Technology Center (ITC), 

and Superintendent of iStem Geauga Early College High 

School.
Outside the office, Jennifer is a mom to triplets, an avid 

golfer and a snow-skiing enthusiast. She and her husband 

of 20 years live in the Cleveland area.

Eastern Region AESA 
Executive Council Candidate! 

Say hello to...

“As a candidate for the Eastern Region of the AESA 
Executive Council, my diverse experiences fuel my 
passion to represent and advocate for Educational 
Service Agencies and the students they serve at the 
national level. I believe in a brighter, more equitable 
educational future for everyone we serve.” 

Meet Jennifer Felker, 
Eastern Region AESA 

Executive Council 
CandidateEXPERIENCE AND LEADERSHIP

Jennifer Felker is a passionate advocate for Educational 

Service Agencies and has served as a leader and 

member of multiple organizations that support the 

advancement of education throughout Ohio, spanning 

over 20 years. From her time in the Ohio Department of 

Education to Superintendent of the ESC of the Western Reserve, 

Jennifer has expanded service offerings through various 

innovative approaches and partnerships in her region, 

leading the ESC of the Western Reserve to become a 

premier agency in Ohio and spearheading many of the 

Ohio Department of Education’s leading initiatives.
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“We are drawn to leaders and 
organizations that are good at 

communicating what they believe. 
Their ability to make us feel like we 

belong, to make us feel special, safe 
and not alone is part of what gives 

them the ability to inspire us.”

― Simon Sinek, Start with Why: How Great Leaders 
Inspire Everyone to Take Action
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Thank you!
F O L L O W  U S !

@theimpactgroup

tspeaks@igpr.com
TOM SPEAKS

pherman@igpr.com
PHIL HERMAN


